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MN INSULIN ASSISTANCE PROGRAM IS HERE:  
The Alec Smith Insulin 
Affordability Act has led to the 
introduction of insulin 
assistance programs that began 
7/1/2020.   

There are two programs to help 
individuals who can’t afford 
their insulin. 

Program #1: 

Urgent Need Program: 

This program is for individuals 
with less than 7 days of insulin 
remaining.  Applications can be 
completed at your pharmacy. 

Program #2: 

Continuing Need Program: 

For individuals who have a 
long term need for assistance 
paying for insulin.  Call your 
local MNsure Navigator with 
Community Resource 
Connections for assistance 
with the manufacturer patient 
assistance program 
applications.  CRC staff can be 
reached at 218-333-0880. 

 

WHAT SHOULD I 
KNOW BEFORE 

APPLYING 
 

• What insurance 

you have, if any. 

• What manufacturer 

makes the insulin 

you use. 

• Whether or not you 

have a current, 

valid insulin 

prescription on file 

with a pharmacy. 

• What your family 

size is and the total 

income for your 

household. 

• Whether or not you 

have access to fill a 

prescription at IHS. 

 

General Qualifications: 

• Be a MN resident. 

• Have a family income that is equal to or less than 

400 % FPL. 

• Not be enrolled in MA, MNcare, or eligible to 

receive prescriptions through the Department of 

Veterans Affairs. 

• Not be eligible to receive health care through most 

federally funded programs, including Indian Health 

Services. 
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N E E D  H E L P ?  
Insurance is complicated.  How do you 

know who to call about what?  Here 

are the answers to your questions. 

C A L L  A  N A V I G A T O R :  
- F I N D  Y O U R S  A T  C O M M U N I T Y  R E S O U R C E  

C O N N E C T I O N S  ( C R C ) -  

*When you have questions about MNsure programs: 

Medical Assistance, MNcare or QHP 

*You have no current MNsure program case and you 

want to apply 

*You don’t understand a notice you have received 

C A L L  T H E  C O U N T Y  

M N S U R E  T E A M :  
*If you have an open Medical Assistance 

case and you need to report a change: 

Call or use the change report form 

*If you have moved: 

Report your new address by calling or 

completing the change report form 

*If you have a new person in the 

household: 

Call to report the new addition and 

request an add a household member form 

*If you received a closure notice 

Call to find out why your case closed or 

what you can do to keep it open 

 

M N C A R E :  
*If you have an open MNcare case and you need to 

report a change 

 

MNSURE OPERATIONS: 

*If you have an active QHP (private plan) 

*If you need to obtain your username and password 

 
  

 

 

MNsure MNcare 

855-366-7873 800-657-3672 

Beltrami County CRC 

218-333-8300  

x5, x1 

218-333-0880 
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