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MNSURE ASSISTANCE IS AVAILABLE 

 

Residents can apply for health 
insurance (Medical Assistance, 
MinnesotaCare and Qualified 
Health Plans) through MNsure 
at any time during the year.  If 
someone is found eligible for 

Medical Assistance or 
MinnesotaCare they can be 

enrolled when their application 
processes.  If the program the 
consumer is found eligible for 

is a Qualified Health Plan, they 
would either need to have a 
qualifying event that allows 
enrollment outside of open 

enrollment, or they would need 
to wait until open enrollment to 

access coverage. 

 

As Certified MNsure 
Navigators we occasionally 
hear from callers, “I have a 
medical appointment this 
afternoon.  I need health 
insurance immediately”.  

Our response, unfortunately, 
has to be “we can help you 

complete an application 
right now, but we cannot 
predict what you will be 
eligible for and we can’t 

force the application 
through the state or county 

system to activate 
coverage”.  Typically, even 

the quickest turn around 
times are 5-7 business days. 

 

MNsure 

To start a MNsure Intake 
Navigators will ask certain 
questions.  Here are some 

examples: 
 

1. Does the consumer 
have current health 

insurance? 
2. How many people are 

in the household and 
what is the household 

structure? 
3. Has a consumer EVER 

had a MNsure account 
or program? 

 
 

Contact CRC staff at: 
218-333-0880 

 

 
    

More information can be found at MNsure’s website: 

Renewal FAQ / MNsure 

Apply for Special Enrollment Period (SEP) / MNsure 

https://www.mnsure.org/current-customers/renew-change/renew-faq/index.jsp
https://www.mnsure.org/new-customers/enrollment-deadlines/special-enrollment/sep-apply/index.jsp
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Resource Directory Update & Maintenance 

 

Funding provided by the Beltrami Area Service Collaborative has allowed Community Resource 
Connections to hire a part time employee to update our 2017 hard copy Resource Directory and 

simultaneously update and maintain our electronic resource directory located at 

www.crcinform.org. 
 

We welcome Katherine Pysick-White to our staff. Katherine will be contacting your agency to 
gather information, double check telephone numbers, website addresses, and make sure that the 

services you provide are accurately reflected in both of our directories. 
 

We encourage you to take a look at your agency's listing on the web at 
www.crcinform.org.  Under "Find Service" type in your agency's name and hit enter. If your 

agency information does not pop up - it means we don't have you in the directory and you should 
contact Katherine to get your information listed.  If your agency information pops up - please 

check it for accuracy. 
 

Katherine can be reached at KPysick-White@crcinform.org  or by telephone at 218-407-7258. 
There is no cost to you for having your information in these directories. This is just one of the 

ways we practice our mission of connecting resources to the communities we serve. 
 
 

      Welcome Katherine! 
 

 

 

    

 

https://www.crcinform.org/
http://www.crcinform.org/


 
 
Care for your Clients by Reminding them to Update  
 
 
Minnesota residents eligible for public health insurance programs (Medical Assistance and Minnesota Care) have had 
continuous, uninterrupted coverage since January 2020 due to the emergency pandemic declaration issued by the 
federal government. Typically, a consumer found eligible for one of these public programs would be required to renew 
their eligibility each year. They would also be required to report changes in their household like; income, address, 
household make up, availability of employer health insurance coverage, marriage, divorce, etc. within 10 days for 
Medical Assistance and within 30 days for Minnesota Care Coverage. The pandemic emergency declaration insured that 
residents remained covered with insurance during a time that required critical access to health services. They 
accomplished this by suspending annual renewals and ending coverage terminations.  
 

While today, we remain under the effects of the pandemic declaration, it is very likely that we will see its closure in the 
coming months. This means that all of the households that have NOT experienced an annual renewal of their health 
insurance in more than 2 years - will receive notice of the need to renew.  
 

Beltrami County has a very high rate of public program coverage; meaning, MANY residents will be up for renewal 
soon.  We know that many people have moved, changed jobs, and experienced income changes; many of which have 
not been reported to the county or Minnesota Care.    
 

As a provider of services, particularly if you are a provider of services that are billed to Medical Assistance or Minnesota 
Care; we urge you to remind your consumers of the importance of updating their address, income and household 
changes NOW. If they are covered by Medical Assistance; they should call the county of residence.  If they are covered 
by MN Care - they should call Minnesota Care.   
 

NOTE: Public Program notices cannot be forwarded to a new address.  If consumers don't update their address after 
moving, they will not receive their renewal notice and failure to comply with a renewal notice will result in a case 
closure. This means: they will not realize that they don't have coverage until they are standing in line at the pharmacy or 
awaiting a medical appointment.  Please consider posting notice of upcoming public program renewals for the people 
you serve.  
 

Area County Telephone Numbers 

Beltrami  218-333-8300 

Cass  218-547-1340 

Clearwater  218-694-6164 or 1-800-245-6064 

Hubbard 218-732-1451 or 1-877-450-1451 

  
Minnesota Care   1-800-657-3739 

  
 

*Questions about enrolling through MNsure for Medical Assistance, Minnesota Care and Qualified Health Plans can be 
directed to: Community Resource Connections 218-333-0880 * 
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