NEW FOR MNSURE NAVIGATORS!

Online Manual Account
Requests:

A MNsure Navigator can now assist
clients who are unable to create an
account online by helping the client
complete an online request for an
account to be created by MNsure
on their behalfl MNsure is calling it:

Online eForm Account Requests

Ask our MNsure Navigators for help
with this process.

MNsure Navigator can upload
requested documents:

Did MNsure request proofs such as
income or ID? Our MNsure
navigators can upload these
documents on your behalf. This is
much faster for you than sending
them to MNsure by mail!

MNsure Navigators can help use
the new “family glitch”
comparison tool:

There is a new screening tool for
families:
https://www.mnsure.org/new-
customers/apply/prepare/esi-

tool.jsp

This tool can be used to screen
family members who may be
eligible for tax credits even when
Employer Sponsored Insurance
(ESI) is offered to the household.

Please note: There is a new
Appendix A (effective Nov. 1) to be
used to identify information about
ESI. Please use the newest form
for accurate review of subsidy
eligibility!

Reminder About Open Enroliment:

*Enroll by 12/15 for 1/1/2023 start of coverage*

*Enroll by 1/15 for 2/1/2023 start of coverage*

December 2022

MNsure Navigators:

We are your advocate in a
system that is unfamiliar or
intimidating.

We help you navigate the
system and understand
your health insurance
access.

We help you enroll in
coverage or refer you to an
appropriate broker.

Call a MNsure Navigator for
help with your new MNsure
application.

Call Community
Resource Connections
for assistance:
218-333-0880



https://www.mnsure.org/new-customers/apply/prepare/esi-tool.jsp
https://www.mnsure.org/new-customers/apply/prepare/esi-tool.jsp
https://www.mnsure.org/new-customers/apply/prepare/esi-tool.jsp

BlacKducCK
Resource
Genter

CALL TO SCHEDULE AN
APPOINTMENT:

218-835-5768

| enjoy helping people,
| was in customer service
for about 15 years. | have
a background in teaching
pre-k and middle school
English. | aspire to be a
published author. | enjoy
reading, writing, video
games, crafts, and the
outdoors (hiking, camping,
fishing, hunting). | live
with my two young sons,
husband, two dogs, a
cat, and a bearded dragon
so life is a little hectic in
my house.




Thank you to the community members
and organizations who provided delicious
Thanksgiving meals to our neighbors!

Community Resource Connections We are here to help!

716 Paul Bunyan Dr NW 218-333-0880
Bemidji, MN 56601 www.crcinform.org



https://www.crcinform.org/

FROM THE DIRECTOR OF COMMUNITY
RESOURCE CONNECTIONS; RUTH SHERMAN

The board of directors for Community Resource Connections is ankle deep
in planning for an early February 2023 Strategic Planning Session. Please
be aware that the first week in January | will be sending out a link to the
Directors of all Community Resource Connections member agencies and
ashing that you take a few minutes to answer some questions; providing
your input concerning the future of this organization. The suroey will
indicate the desire for a 2 weeh turn around time, if possible.

We will not be sending a survey out to our clients, given the confidentiality
of our work, but we would really appreciate the feedback of your staff
and/or your clients concerning our work. What services are your staff
and clients using? What would they like to see us doing? Where are we
falling short and where are we doing well? Any comments or feedback
you have would be appreciated and contributed to the information we
are gathering from community stakeholders, member agencies, our
Blackduch Advisory Team, Board Members and staff. Feel free to email
comments directly to me at rsherman@crcinform.org or if you would
be more comfortable sharing information with someone other than me
you might contact our board chair; Miriam Osborne Dougherty at
0zzymom86@hotmail.com or our Strategic Planning Facilitator Brandon
Mustful at: brandon@mustfulstrategicconsulting.com.

FROM ALL OF OUR STAFF AT COMMUNITY RESOURCE CONNECTIONS WE WISH YOU

AND YOURS A HAPPY HOLIDAY SEASON AND WE HOPE TO BE A HELPFUL PART OF
YOUR 2023!



